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PREAMBLE

The following rules and rates of pay shall govern the employees of Ontera.

The rates of pay for additional positions established shall be in conformity with the rates
of pay for comparable positions of the same class shown in this Agreement and currently
occupied. Such rates shall be subject to immediate review by the proper officer of the
Company on request of the Union.

Changes shall be made in agreed basic rates of pay for individual positions only when
warranted by changed conditions. When changes in basic rates of pay are proposed,
the positions affected will be reviewed and compared with the duties and responsibilities
of comparable positions by the proper officer of the Company and the Union, with the
object of reaching an agreement of revised rates to maintain uniformity for positions on
which the duties and responsibilities are relatively the same. Reduction in the basic rate
of pay for any position will be made only when a permanent vacancy occurs in such
position, and the amount of such reduction shall be applied to increase the basic rates of
pay of other existing positions where an increase is required to bring the basic rates of
pay of such positions in conformity with those of positions of which the duties and
responsibilities are relatively the same.

DEFINITIONS AND INTERPRETATIONS

"Company" shall mean Ontera.

"Management" shall be understood to mean the Senior Company Official of Ontera
or Corporate Labour Relations Department, as applicable.

"Union" shall mean the Local Steward or other such authority of the Union.
INTERPRETATION

Any question of interpretation which may arise will be adjusted by the Union with
Management.

ARTICLE 1 - Scope

11 Employees assigned to service in Ontera within those classifications listed in the
schedule of wages attached to and forming part of this Agreement, or who are regularly
required to devote any portion of their time to work performed within those
classifications, and all other classifications in Ontera as certified by the Canada
Industrial Relations Board with additions or deletions as may be mutually agreed to
from time to time, shall be considered as coming within the scope of this Agreement.

Interpretation

Supervisory or staff employees will not be used to do work covered by this schedule at
any time when qualified employees in Ontera are reasonably available. When all efforts



to meet the situation by employees are exhausted, supervisory or staff employees may
be used in emergency.

1.2 Employees will have the exclusive right to all positions incorporated in the
accompanying wage schedule and any employees' positions subsequently added in
accordance with the Preamble, and/or Article 1.1, also to any new employees' positions
created by the absorption of other lines when vacancies in such positions occur. When
newly constructed lines are taken over, all employees' positions on such lines will be
considered vacant and any employee in line for promotion to them will have 15 days
within which to make application for same.

ARTICLE 2 - Seniority Status and Lists

21 The right of promotion of employees in the various groups specified in the
schedule of wages appended hereto and forming part of this Agreement shall extend
over the entire Ontera system and shall be governed by merit, fitness, and ability.
Where these are sufficient, the senior employee shall be given the preference.

2.2(a) When an employee is offered an official or other position by the Company not
covered by this schedule, it is not obligatory upon him/her to accept. If he/she does so
and an understanding is reached between him/her and Management, confirmed through
the Union, he/she may retain rights to the position previously held for a period of six
months. If he/she remains in such official or other position beyond six months, his/her
previous position will be bulletined at once, but he/she may retain his/her standing on the
seniority list. A person released from an official or other position after the six-month
period may only bid in vacancies occurring within the seniority group from which
promoted or work spare.

(b) The assignment held by an employee granted leave of absence to act as full time
representative of the employees will, subject to the approval of Management, be
protected during period of such leave, but during this period the employee concerned will
be allowed to bid on other positions.

(c) Effective July 1, 1999, when an employee is offered an official or other position
by the System not covered by this schedule, it is not obligatory on him/her to accept. If
he/she does so and an understanding is reached between him/her and Management,
confirmed through the Union, he/she may retain and continue to accumulate seniority
for a period of one year. He/she may retain rights to the position previously held for a
period of six months. After one year, his/her seniority will be frozen at that date unless
he/she continues to pay the normal monthly Union dues. If he/she decides to suspend
the payment of Union dues, their seniority will be frozen as of the month in which
payment is stopped. A person released from an official or other position after the one
year period may only bid in vacancies occurring within the seniority group from which
promoted or work spare. This provision does not apply to employees promoted to the
supervisory position in Moosonee.

23 If an employee is granted leave of absence from the Company, concurred in by
the Union, for a period of six months or less, he/she may retain his/her position for that
period. If his/her leave of absence is extended beyond six months, his/her position will
be bulletined vacant at once and he/she may retain his/her seniority for an additional six
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months after which he/she loses all rights. This is not intended to apply to cases of
sickness and/or disability which are, in the opinion of Management and the Union bona
fide.

24 Seniority of employees in each group covered by this Agreement will date from
the time they last entered the service in such group; it being understood that employees
temporarily out of employment on account of staff reductions will not forfeit their
seniority, provided they are available when required.

25 A new employee shall be on a six months' period of probation from date of
employment and if retained beyond this period will then rank on the seniority list from the
date first employed in a position governed by this Agreement. In the meantime, unless
removed for cause, which in the opinion of the Company renders him/her undesirable
for its services, the employee will be regarded as coming within the terms of this
Agreement. The six-month probationary period may be extended as required in
consultation with the Union.

2.6  Occasional employees who are used when regular relief employees are not
available will not establish seniority until they have 15 continuous days of service.
Assigned days off not to be counted.

2.7 Temporary employees may be hired by the Company to perform non-skilled,
non-technical type work on special projects or contract work on other than Company
property. Such temporary employees will not accumulate seniority or be entitled to any
benefits other than those prescribed by law. Upon completion of the project or contract
work, such temporary employees will be released from service and their records will be
closed. When necessary, a technician will be assigned to perform skilled work. If a
supervisor is assigned to be present on the project site, a technician will also be
assigned.

28 Lists of employees showing their seniority standing will be kept on file open to the
inspection of all employees concerned. These lists will be subject to correction on
proper representation from any employee, jointly to Management and the Union and a
copy of same, corrected to date, will be furnished to the Union at the beginning of each
year.

29 When two or more employees are employed on the same day, their seniority
standing will be determined by the time they start work and they will be considered
senior in the order shown on the list.

210 Seniority protests by employees shall be invalid unless filed jointly with
Management and the Union within one year from date of first publication of the name in
the official seniority list.

211 No change shall be made in existing seniority status unless concurred by the
Union.

2.12 When a permanent assignment within an office becomes vacant, it will be allocated
based on merit, fitness and ability. When these are sufficient, the senior employee shall
be given preference.



ARTICLE 3 - Bulletining and Filling of Positions

3.1 All vacancies and appointments for 60 days or more shall be identified as
temporary or permanent and bulletined over the entire Company within each seniority
group with a copy to the Union. A position bulletined as temporary after having been
continuously established for one year shall be bulletined as a permanent position, unless
it is known at the time that the position will only continue to be required temporarily; if it
is known prior to the expiration of one year that the position will be required permanently
it shall be so bulletined except in case of sickness.

3.2 When vacancies are bulletined, the bulletins shall be humbered consecutively
each year and shall state whether permanent or temporary and the rate of
compensation. Applications for vacancies must be filled within 10 calendar days from
date of bulletin and date of bulletin must coincide with date of first transmission.

EXAMPLE: A bulletin transmitted on the first of the month would expire at 12:00
midnight on the 11th.

3.3 Employees applying for a position advertised may, if they so desire, cancel their
application by wire within 15 days from the date of advertising of the vacancy; should the
senior applicant withdraw or not receive the appointment, the next senior qualified
applicant who has not withdrawn will then be appointed without another bulletin being
issued advertising the vacancy. After such period of 15 days a request to cancel or
withdraw his/her application will not be considered and the position from which he/she is
transferring will be immediately advertised and he/she cannot again bid in his/her former
position until it again becomes vacant. Senior applicant who has not withdrawn within
15 days from date of vacancy bulletin must take the position within 30 days of vacancy
bulletin or go on the spare list. Once an application for a position advertised has been
withdrawn, the withdrawal cannot be cancelled.

34 When a vacancy occurs the appropriate officer will fill same by appointing the
senior employee who is, in his/her opinion, entitled to it, but this will not prevent any
employee senior to the employee so appointed claiming his/her right to the position
under Article 2.1 hereof, provided he/she files his/her protest within 10 calendar days
after the appointment has been bulletined as above.

35 An employee declining to accept promotion in any instance does not forfeit
his/her right to the same or any other position he/she may be entitied to under seniority
when a vacancy occurs. An employee on leave of absence when a vacancy occurs will
not be debarred from claiming position and receiving the appointment if entitied to it,
providing that such claim is made within 20 days from date of vacancy bulletin. The
Union will be advised of all appointments made.

3.6 A vacancy will be filled within 30 calendar days after date of vacancy bulletin by
appointment of the employee entitled to it. Such employee not placed within 45 calendar
days from date of vacancy bulletin through no fault of his/her own, will thereafter be paid
at the rate of the position held or the position to which transferring, whichever is the
higher and allowed reasonable actual expenses incurred because of such delay upon
producing vouchers.



3.7 Employees holding established positions in any office will have the right to do
temporary work in such office in accordance with their seniority without affecting their
permanently established positions and will revert thereto when the temporary work is
finished, unless they have been appointed to another office, and provided that the
exercise of privilege under this Rule will not involve the Company in extra expense for
overtime or otherwise. When a temporary position is bulletined in an office it will not be
necessary for established employees in such office to apply for same, but the filling of
positions may be rearranged among the employees in the office according to seniority.

3.8 The Company may select, without the necessity of posting and without regard to
seniority, an employee from the bargaining unit to act in a lead hand capacity. In such
instances, the employee's current rate of pay will be increased by 5% for the period so
assigned.

ARTICLE 4 - Displacement and Recall

41 Except as otherwise provided when a permanently established employee is
displaced or his/her position is abolished, he/she must, if his/her seniority entitles
him/her thereto, displace the junior permanently established employee, or the junior
temporarily established employee, in the order named.

4.2 Except as otherwise provided, when a temporarily established employee is
displaced, or his/her position is abolished, he/she must, if his/her seniority entitles
him/her thereto, displace the junior temporarily established employee.

4.3 The exercise of choice of positions as provided for shall not involve the
Company in the payment of any punitive overtime as a consequence of the
employee working in excess of eight hours within 24 hours.

44 In case the number of permanent employees working in any office is
reduced, the employee or employees who have bid in temporary positions, or
junior permanent employees, will, in the order named, first be dispensed with and
the employees remaining in such office shall, according to seniority, take their
choice of the remaining positions.

4.5 No regular full time employees will be reduced in any classification
until the employment of all student, regular part time, and temporary employees in
that classification where there is a surplus condition, have first been terminated.

4.6 The Company agrees to give regular full-time employees fourteen (14) days
notification when they are to be laid-off for periods less than six (6) months and
thirty (30) days notification for periods of lay-off of six (6) months or longer.
Temporarily established employees will be given ten (10) days’ notice of any lay-
off.



Temporary Lay-Off (less than 6 months)

4.7 Should a position be termed surplus by the Company and be expected to
be vacant for a period of less than six (6) months, the most senior employee(s)
within the surplus Job Classification affected shall have the option of:

(a) Being assigned to another position in the same job classification in
accordance with Article 4.1 or 4.2, as applicable.

OR
(b) Accepting a lay-off.

NOTE: There will be no reduction in an employee's rate of pay as a result of
transfer to another position or job classification for a period up to six (6) months
under this clause 4.7 (a).

4.8 An employee who is laid off under Article 4.7 shall be guaranteed a recall
by the Company to his same job classification.

Long Term Lay-Off (Greater than 6 months)

4.9 Should a position be termed surplus by the Company and be expected to
be vacant for a period of greater than six (6) months, all employees that have been
declared surplus, in order of seniority, shall have the option of:

(a) Being assigned to another position in the same job classification in
accordance with Article 4.1 or 4.2, as applicable,

OR

(b) Being assigned to any unfilled vacancy in another job classification
which he is qualified to perform within such period of time which may
be reasonably required, but in any event not less than ten (10) working
days, subject to adequate training being provided,

OR

(c) Accepting a lay-off.

4.10 In the application of Article 4.9 (a) or (b), if an employee is assigned to a
position with a lower rate of pay, he will maintain the rate of pay of the position he
formerly held. An employee covered by this Article will not receive any wage
increase while being maintained at his former rate of pay, until the rate of pay
applicable for his new position equals or surpasses the former rate of pay, at
which time he will receive the rate of pay for the new position and any future wage
increases.



4.11 The Company will attempt to place in accordance with 4.7 and 4.9 each of
the surplus employees commencing with the most senior. Each employee
displaced in this procedure shall be placed on the surplus list in proper ranking of
seniority.

412 Those employees eventually constituting the final surplus list shall be laid-
off. A copy of the final surplus list will be provided to the Union.

Notification period

413 Employees affected by the operation of Articles 4.1 and 4.2 must notify
their supervisor within five days or forfeit the right to displace established
employees, and the supervisor will, upon such notification, advise employees
affected what positions they are entitled to.

Reassignment or Transfer (Prior to Job Posting)

414 An employee declared surplus under 4.5 or transferred or laid-off under
4.7, 4.9 and/or 4.11, shall retain exclusive right to that position and be offered the
opportunity to retransfer to their former position if such work becomes available
within 1 year prior to the job filling procedure of Article 3 being implemented. This
is not intended to give such employee protection in his former position in
preference to senior employees who may have been reduced from other positions
and have not been appointed to other permanent positions.

Recall Procedures

415 (a) Employees who are actually laid off shall be listed on a Company-wide
recall list in seniority order and maintained on their seniority list for a period of up
to 24 months. Employees not recalled after this 24 month period will be removed
from the recall/seniority list. When recalling employees they shall be recalled in
order of Seniority at time of lay-off, provided they are qualified to perform the
work available. When an employee is recalled to a location other than his location
at the time of lay-off, he may choose to refuse recall until a job is available at his
original location, provided the position can be filled by another employee on lay-
off with less seniority who is qualified to perform the work. If an employee is
recalled to a location other than his location at time of lay-off, the provisions of
4.14 shall apply.

(b) The employees recalled must notify the Company within three (3)
days, (excluding Saturdays, Sundays, and holidays) of the date of the notice of
recall to his last address on file with the Company that he is available and willing
to accept the work assigned. If he fails to do so, his name will be passed over,
and another employee will be recalled. Notice shall be sent out by registered mail
and a copy sent to the Union and Local Treasurer. Notice shall be deemed to have
been received within five (5) working days from the date of mailing.

NOTE: An employee who has been laid off shall be expected to keep the Company
advised as to where he can be reached with the least possible delay.
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(c) It is understood that in an emergency, the Company may recall employees
or hire new employees for a period of seven (7) days without regard to seniority.

Lay-Off Allowance Plan — Temporary Lay-off

416  Regular full-time employees who have 3 years or more net credited
service shall be entitled to lay-off allowance under the Lay-Off Allowance Plan
when they are laid-off under Article 4.7. An employee's total lay-off allowance
during the period of lay-off shall be as follows:

Net Credited Service Lay-Off Allowance
On Date of Lay-Off Entitlement
3 years but less than 4 years 5 weeks

4 years but less than 5 years 6 weeks

5 years but less than 6 years 7 weeks

6 years but less than 7 years 8 weeks

7 years but less than 8 years 9 weeks

8 years but less than 9 years 10 weeks

9 years but less than 10 years 11 weeks
10 years but less than 11 years 20 weeks
11 years but less than 12 years 22 weeks
12 years but less than 13 years 24 weeks
13 years but less than 14 years 26 weeks
14 years but less than 15 years 28 weeks

Two weeks additional pay for each full year of service in excess of 15 years of net
credited service up to a maximum of 52 weeks.

417 The lay-off allowance plan becomes operative at the time the employee
applies for and qualifies for Employment Insurance benefits and upon receipt of
proof that he receives such benefits.

(a) Each week's benefit shall be equivalent to 90% of the employee's
regular weekly pay at time of lay-off, less Employment Insurance
benefits entitlement.

(b) In addition, during the first two weeks of lay-off, the employee shall
receive an allowance equivalent to 40% of his regular weekly pay at time
of lay-off.

(c) The combined weekly level of Employment Insurance benefits and lay-
off allowance will not exceed 90% of the employee's basic weekly rate
of pay.

(d) Employees have no vested right to payments under the Supplementary

Unemployment Benefits Plan except to payments during a period of
unemployment specified in the plan.
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(e) Any payments in respect of guaranteed annual remuneration or in
respect of deferred remuneration or severance pay benefits will not be
reduced or increased by payments received under the Supplementary
Unemployment Benefits Plan.

418 Lay-off allowance will cease as follows:

1. When the lay-off allowance entitlement is used up.

2. When the employee reports for work subsequent to recall.

3. When the employee fails to report for work after recall.

4. When the employee is disentitled or disqualified from employment
Insurance payments.

5. When the employee obtains other employment.

6. If the employee resigns.

419 Lay-off allowance payments shall be based on the employee's
established weekly schedule of work hours (excluding overtime) in effect as of the
date of the lay-off.

4.20 Lay-off allowance benefits will be fully reinstated after four (4) months of
continuous service after date of return to work from lay-off.

4.21 An employee who has been recalled following a period of lay-off and is
again laid-off prior to completing four (4) months of continuous service after the
date of return to work, shall be granted a lay-off allowance pursuant to 4.16 based
on his overall net credited service after deducting the amount he received from
his previous lay-off.

Benefit Coverage — Temporary Lay-Off

4.22 The Company shall maintain the eligibility of an employee, laid off under
4.7, during the entire period of lay-off, in the following benefit coverages:

(a) Participation, without payment of premium, in:
1. Medical Plan
2. Dental Plan
3. Vision Care Plan

(b) Additional voluntary life insurance purchased by the employee, provided
the employee prepays the applicable premiums.
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Lay-Off Allowance Plan — Long-Term Lay-off

4.23 Regular full-time employees who have 3 years or more net credited
service who are entitled to lay-off allowance shall be governed by the following:

(a) The severance payment shall be equivalent to the lay-off allowance entitiement
identified in section 4.16.

(b) The severance payment shall not be paid to an employee who resigns or is
discharged

(c) If an employee is recalled before the severance payment is payable, no such
payment shall be made

(d) An employee refusing a recall shall forfeit his right to a severance payment

(e) The severance payment shall be paid in a lump sum, at the end of the twenty-
four (24) month recall period.

(f) Notwithstanding the provisions of paragraph (e), an employee may elect to
receive the severance payment at any time during the twenty-four (24) month
recall period, in which case the employee’s name shall be removed from the recall
list coincident with the payment of the lump sum severance payment.

Reduction of Hours

4.24 (a) The Company does not guarantee to provide work for any employee,
nor to maintain the working week or working hours herein agreed upon, subject
however that if the necessity arises of reducing the hours of work below the
average work week in the department scheduled the Union shall be consulted
prior to effecting such change.

(b) In the event that an agreement as to a plan cannot be reached under 4.24 (a)
within a period of thirty (30) calendar days after the matter has been submitted to
the Union, the Company may proceed on a plan of lay-offs to the extent the
Company deems necessary.

The above provision applies to lay-off situations which will last longer than one (1)
month.

ARTICLE 5 - Training

51 Employees of all classifications will be paid at straight time rate for time spent
traveling to attend training seminars.

5.2 Employees from the CSR classifications assigned to train will receive, in addition
to regular wages for each working day so assigned, the amount of $15.00.

6.3 Employees from the Technical classifications assigned to train will receive, in
addition to regular wages for each working day so assigned, the amount of $25.00.
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54 Employees attending training seminars outside of the Ontera serving territory who
incur meal expenses in excess of the normal daily maximums will be reimbursed actual
reasonable expenses with receipts.

5.5 Employees hired after December 19, 2008, will be required to reimburse Ontera
for all tuition and travel expenses incurred by Ontera if the employee voluntarily leaves
within 36 months from date of hire.

ARTICLE 6 - Hours of Service, Rest and Meal Periods

6.1(a) Except as otherwise provided, eight consecutive hours' service shall constitute a
day's work and may be extended to include one hour for meals.

(b) When a meal hour is established, time in which to eat shall be allowed between
the end of the fourth hour and the beginning of the seventh hour after starting work,
unless otherwise locally arranged.

(c) If an employee is required to work during his/her meal hour such time worked
shall be paid for at the overtime rate and 20 minutes for lunch, without deduction in pay,
shall be afforded at the first opportunity. Time waiting or travelling on public
transportation, on which meal service is available, during regular meal periods is not
considered work time.

6.2 Except in cases of emergency, employees will have eight consecutive hours'
rest in any 24 hour period.

6.3 Except as otherwise provided, the regular hours of duty of employees will be
specified by Management and will be the same on all days of the week.

6.4 Employees called before their regular hours of duty and who have not
had an opportunity to secure breakfast, will be allowed 20 minutes, without loss of pay,
as soon as possible after regular starting time for the purpose. Employees working a
straight eight hour shift will be allowed 20 minutes for lunch without deduction in pay,
and as opportunity affords, provided they are available in case of emergency during
such period.

6.5 Exchange of shifts in the same office for short periods of time may be made
when justified but only with the approval of the supervisor.

6.6 No deduction will be made for time lost in making transfers in cases of bona fide
sickness of an employee and/or annual vacation.

6.7 Employees covered by this agreement will be allowed up to $38.00 per day
(breakfast - $7.00; lunch - $10.00; supper - $21.00) for meal expenses while away from
headquarters.

Boarding: Employees who elect to stay with friends / relatives when they would
otherwise be required to stay at a hotel / motel will be reimbursed for the amount they
pay their friends / relatives for lodging up to a maximum of $20.00 per day with receipts.
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ARTICLE 7 — Assigned Rest Days

71 Unless otherwise excepted herein, a work week consists of 40
hours of 5 days of 8 hours each with 2 consecutive rest days in each 7 subject to the
following modifications. The work week may be staggered in accordance with the
Company’s operational requirements. This clause shall not be construed to create a
guarantee of any number of hours or days of work not elsewhere provided for in this
Agreement.

7.2 Employees' rest days are subject to change in accordance with the requirements
of the service and not less than 72 hours' notice shall be given employees affected.

7.3 If owing to such change in his/her rest days off duty, an employee is required by
the Company to work more than five days per week, he/she will be paid overtime as per
Article 7.10 for such days.

74 The rest days shall be consecutive as far as is possible consistent with the
establishment of regular relief assignments and the avoidance of working an employee
on an assigned rest day. Preference shall be given to Saturday and Sunday and then to
Sunday and Monday.

7.5 In any dispute as to the necessity of departing from the pattern of two
consecutive rest days or for granting rest days other than Saturday and Sunday or
Sunday and Monday, it shall be incumbent on the Company to show that such
departure is necessary to meet operational requirements and that otherwise additional
relief service or working an employee on as assigned rest day would be involved.

7.6 On positions where it is not reasonably practicable to provide regular relief each
week, one rest day, for which relief is not provided, may be accumulated and granted at
a later date. Such accumulation shall not exceed five days and rest days so
accumulated shall be allowed consecutively when five days have been accumulated.
However, the accumulation of a greater number of rest days and their allowance at
longer intervals may be arranged by mutual agreement between Management and the
Union.

Positions on which rest days are to be accumulated shall be so bulletined.

7.7 In the event that a situation arises which makes it impracticable to assign
consecutive rest days to all employees, the following shall be followed:

(a) All possible regular relief positions shall be established pursuant to Article 7.9.

(b) Possible use of rest days, other than Saturday, Sunday or Monday, where these
may be required under this Agreement, to be explored by the parties.

(c) Accumulation of rest days under Article 7.6 shall be considered.

(d) Other suitable or practicable plans which may be suggested by either of the
parties shall be considered and efforts made to come to an agreement thereon.
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(e) If the foregoing does not solve the problem, then some of the relief or extra
employees may be given non-consecutive rest days.

1) If, after all the foregoing has been done, there still remains service which can
only be performed by requiring employees to work in excess of five days per week, the
number of regular assignments necessary to avoid this may be made with two non-
consecutive days off.

(9) The least desirable solution of the problem would be to work some regular
employees on the sixth or seventh days at overtime rates and thus withhold work from
additional relief employees.

7.8 In naming the assigned rest days, where the hours of an assignment overlap at
midnight and partially cover two calendar days, the calendar name of the day on which
the assignment commences shall be used to determine the name of the day assigned;
and the continuous 24-hour period as from the starting minute of the commencement
hour of the assignment shall be substituted for such calendar day.

7.9 Except as otherwise provided, employees assigned, notified or called to work on
their regularly assigned rest days shall be paid at the rate of time and one-half with a
minimum allowance of three hours for which three hours service may be required;
except that if required to work a full day within their regularly assigned hours of duty the
provisions of Articles 8.1, 8.4 and 8.5 will apply.

ARTICLE 8 - Overtime and Calls

8.1 Except as otherwise provided, time in excess of eight hours' service (exclusive of
meal period) shall be considered overtime and shall be paid at the rate of time and one-
half time in accordance with the following schedule:

10 - 15 minutes - 1/4 hour
16 - 30 minutes - 1/2 hour
31 - 45 minutes - 3/4 hour
46 - 60 minutes - 1 hour

8.2 Work in excess of 40 straight-time hours, or five days in any work week, shall be
considered overtime and paid at the rate of time and one-half time, except where such
work is performed by an employee due to moving from one assignment to another other
than at the order of the Company or to or from an extra or laid off list or where rest days
are being accumulated under Article 7.6.

8.3 There shall be no overtime on overtime, neither shall overtime hours paid for,
other than hours not in excess of eight paid for at overtime rates on holidays or for
changing shifts, be utilized in computing the 40 hours per week, nor shall time paid for in
the nature of arbitraries or special allowances such as attending court, deadheading,
travel time, etc., be utilized for this purpose except when such payments apply during
assigned working hours in lieu of pay for such hours, or where such time is now included
under existing rules in computations leading to overtime.
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NOTE: The term "work week" for regularly assigned employees shall mean a week
beginning on the first day on which the assignment is bulletined or scheduled to work.

8.4 For calls outside regularly assigned hours of duty on regular working days, but
within one hour before regularly assigned starting time, a minimum of one hour at time
and one-half shall be allowed for one hours' service or less. For calls more than one
hour before, but continuous with, the regularly assigned starting time, time and one-half
time will be allowed in accordance with Article 8.1.

8.5 Except as otherwise provided, employees notified or called to perform work not
continuous with, before or after the regularly assigned hours of duty shall be allowed a
minimum of three hours at time and one-half for three hours' work or less and if held on
duty in excess of three hours, time and one-half time shall be allowed in accordance
with Article 8.1.

8.6  When an employee is called to perform work in accordance with Article 8.5, any
subsequent and related or unrelated troubles that occur during this three hour period will
be repaired and considered part of the first call-out. However, if the employee has been
released from duty before being notified of the subsequent problem, this will be
considered a second call-out except when directly related to the repairs affected during
the first call-out.

8.7 Employees required by the Company for duty on regularly assigned rest days
will be given as much advance notice as possible but not later than the preceding day.

8.8 Where work is required by the Company to be performed on a day which is not a
part of any assignment, it may be performed by an available extra or unassigned
employee who will otherwise not have 40 hours of work that week. In all other cases by
regular employee. Overtime shall be allocated on the basis of seniority wherever
possible, in a voluntary manner, within the work classification and headquarters,
provided the employee is capable of performing the duties; however, upon reaching the
bottom of the seniority list in that classification and headquarters, the junior employee(s)
will be required, in reverse order to work the overtime. Should employees in that
classification and headquarters be unavailable, employees in that classification from the
next closest headquarters shall be dispatched in the same manner.

8.9 Overtime must be submitted using current payroll methods and systems. If
overtime as claimed is not allowed, employees will be notified in writing within 5 calendar
days from the end of payroll week in which the overtime was submitted, setting forth the
reasons for the disallowance.

8.10 All overtime earned shall be shown on pay cheques as a separate item.

8.11 An employee who is required to work overtime, and as a result cannot secure
eight consecutive hours of rest before his/her scheduled shift, shall not normally be
required to report for his/her next scheduled shift untii he/she has secured eight
consecutive hours of rest. He/she shall be paid on a straight time basis for any time not
worked as a result of so reporting. If the Company requires the employee to commence
his/her next scheduled shift without eight consecutive hours rest, he/she shall be given
time off at the end of the shift equivalent to the difference in time between eight hours
and the actual time the employee had off the job.
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8.12 Employees will only be required to attend investigations outside their working
hours when the requirements of the service will not permit the taking of statements
during regular working hours and will be paid at the prevailing overtime rate as provided
under this rule.

Banking of Overtime

8.13 An employee may be compensated for overtime hours earned by time off in
lieu of overtime payment, from scheduled tours of duty.

(a) An employee wanting to bank such time off in lieu of overtime payment must
advise his manager. Overtime hours banked by an individual employee for
purposes of time off in lieu of overtime payment shall never exceed 40 hours, at
any one time.

(b) Time off in lieu of overtime payment shall be banked on the basis of one and
one half (1.5) hours for each hour of overtime earned, and when taken, shall be
paid at the employee's basic rate of pay. This time off shall constitute full
compensation for those hours.

(c) Once an employee advises his/her Manager that he will bank the overtime, it
must be taken as time off and will not be paid out at any later date. Employees
must clearly identify on their overtime claims the number of hours worked to be
banked.

(d) Time off must be requested at least 48 hours in advance. Approval for time off
requests will be delayed until it is reasonably known that service coverage
requirements will be met for the period that the time off is requested. Time off will
be allowed subject to Company service requirements and at no additional cost to
the Company and scheduled at a time mutually agreed to by the employee and the
Company.

(e) The minimum amount of time off which may be granted under this section shall
be one (1) hour.

(f) Until such process is automated, employees must track their own banked time
to ensure they do not exceed the 40 hour bank maximum, and to ensure they do
not request time off in excess of what they have banked. Time banked, and time
taken each pay period is shown on the employee’s pay stub.

ARTICLE 9 - Applicable to Network Service Technicians Only

9.1 There shall be two classifications in this group as follows:
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(a) Qualified Network Service Technicians:

This group shall consist of employees who have served a three year apprentice period in
this work or have equivalent experience and who have qualified and have been
appointed to Network Service Technicians' positions. (Hereinafter they shall be referred
to as Network Service Technicians.)

(b) Apprentice Network Service Technicians:

These shall consist of employees who are serving their apprenticeship. (Hereinafter
these shall be referred to as apprentices.)

9.2 Seniority List

A separate seniority list combining the employees in classifications 1(a) and 1(b) above
will be maintained for this group.

9.3 Appointments

(a) When a Network Service Technician's position becomes vacant, the senior
Network Service Technician who applies for the position will be appointed. If the
employee so appointed has not the knowledge or skill required for this position, the
Company will provide training for a reasonable period for the employee to become
proficient in the work. [f after such training as determined by the Company the
employee is found to be incompetent, he/she will follow the provisions under Article 4,
“Displacement and Recall.”

(b) If there are no applications for the vacant position from the Network Service
Technician classification, the senior applicant from the apprentice classification will be
designated. The designated Apprentice will automatically be appointed to the position
when he/she qualifies as a Network Service Technician.

(c) If an employee accepts specialized training, he/she may be required, at the
option of the Company, to serve in the position covered by the training for a period of up
to one year, to commence on the completion of the specialized training. If during the
one year period he/she is the successful applicant for another position, he/she will be
allowed to take up that position at the completion of the one year period. His/her
position will not be advertised until that time. When this Article is invoked by the
Company the provisions contained in the second sentence of Article 3.6 will not apply.

9.4 Transfer of Telecommunications Employees to this Group

When additional employees are required in this group, employees in Ontera who are
covered by this Agreement will be notified by bulletin of the positions to be filled.
Applicants with the necessary qualifications will be given consideration for transfer in the
order of seniority in the service of the Company. In order to qualify for the position, they
will be required to pass an appropriate examination, the details of which will be supplied
at any time to any interested employee. If there are no successful applicants who can
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be transferred to this group, the Company will be free to recruit elsewhere.

(a) If an applicant is transferred to this group and within six months or less does not
show sufficient aptitude for the work, he/she will revert to his/her former group and the
vacancy so created will be filled on the basis of the original bulletin.

(b) Employees transferred from other groups of this Agreement may retain their
seniority on the list from which they transferred for a period not exceeding 12 months.
Should the employee revert for any reason to his/her former group he/she will be entitied
to displace the junior permanently established employee in that group or the junior
temporarily established employee, in the order named, or at his/her option work spare.
During the trial period, such employee will not be considered as in line for filling of
positions or vacancies in the group from which transferred.

(c) At the end of the said 12-month period, employees transferred to this group shall
be considered permanent employees in this group and their names shall be removed
from the list on which formerly carried.

9.5 Hours of Service

Assigned hours of duty for each employee will be established (not necessarily the same
hours for each day of the